
Urgent Message 

 

Attention ArkansasIDEAS users, 
 
Effective August 31, 2022, Security Mentor courses will no longer be offered on ArkansasIDEAS. This 
includes the following two courses:  

• TCB19055 - Data Security Awareness: Security Mentor Modules 1-6 (1.5 Credit Hours) 
 

• TCB20001 - Data Security Awareness: Security Mentor Modules 7-12 (1.5 Credit Hours) 
 
If you are currently enrolled in either of these courses, you will have until midnight on August 31st to 
complete your course work and survey to get credit for the course. 
 
Users who have already completed the courses will still be able to access their Certificate of Completion 
in their ArkansasIDEAS Record of Learning.  
 
ArkansasIDEAS and DESE are currently in discussion of the next series covering these topics and details 

will be announced when this is available to ArkansasIDEAS users.  

 
Please contact the ArkansasIDEAS help desk for questions. 

ArkansasIDEAS Help Desk 

Mon-Fri | 7:00 AM - 5:30 PM  

Phone: (800) 488-6689 

Email: ideas@myarkansaspbs.org  
 
 

tel:(800)%20488-6689
https://mail.google.com/mail/?view=cm&fs=1&tf=1&to=ideas@myarkansaspbs.org
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